
SEBI, vide its circular dated November 03, 2021 (subsequently amended by circulars dated 
December 14, 2021,  March 16, 2023 and November 17, 2023) mandated that the security holders 
(holding securities in physical form), whose folio(s) do not have PAN or Choice of Nomination or 
Contact Details or Mobile Number or Bank Account Details or Specimen Signature updated, shall 
be eligible for any payment including dividend, interest or redemption in respect of such folios, 
only through electronic mode with effect from April 01, 2024. 
  
Further, relevant FAQs have also been published by SEBI on its website at the following web link 
for investor awareness: 
 
https://www.sebi.gov.in/sebi_data/faqfiles/jan-2024/1704433843359.pdf  
 
Suitable communication is also being sent/has been sent by the Company’s RTA to security holders 
about folios which are incomplete with regard to PAN or Choice of Nomination or Contact Details 
or Mobile Number or Bank Account Details or Specimen Signature by providing the following 
message: 
 

1. In case of non-updation of PAN or Choice of Nomination or Contact Details or Mobile 
Number or Bank Account Details or Specimen Signature in respect of physical folios, 
dividend/interest etc. shall be paid only through electronic mode with effect from April 01, 
2024 upon furnishing all the aforesaid details in entirety. 

 
If a security holder updates the PAN, Choice of Nomination, Contact Details including Mobile 
Number, Bank Account Details and Specimen Signature after April 01, 2024, then the security 
holder would receive all the dividends/interest etc. declared during that period (from April 01, 2024 
till date of updation) pertaining to the securities held after the said updation automatically. 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sebi.gov.in%2Fsebi_data%2Ffaqfiles%2Fjan-2024%2F1704433843359.pdf&data=05%7C02%7Csivashankar.t%40lmw.co.in%7C93335f143ebb4874200b08dc221c2381%7Cb259b43fb68a484eb2d7ed85dbf61d96%7C0%7C0%7C638422751753205052%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=I7E%2Bz8UXvQTuT3%2FEr4ykFPO6idrZ4Jg9mYyTfzCyThI%3D&reserved=0

